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RRRReturn MMMMerchandise AAAAuthorization 
M e r c h a n d i s e  w i l l  N O T  b e  a c c e p t e d  w i t h o u t  a  v a l i d  R M A  n u m b e r .  

O n l y  f i l l  o u t  t h i s  f o r m  i f  m e r c h a n d i s e  m e e t s  o u r  p o l i c y .     
N E W  p h o n e s  c a r r y  7 - d a y  w a r r a n t y  f r o m i n v o i c e  d a t e .  D e f e c t i v e  u n i t s  w i l l  b e  r e p a i r e d  

o r  e x c h a n g e d  u p o n  e v a l u a t i o n .  D a ma g e d  o r  s c r a t c h e d  u n i t s  w i l l  n o t  b e  a c c e p t e d .  

P l e a s e  f i l l  i n  t h e  f o l l o w i n g  c l e a r l yP l e a s e  f i l l  i n  t h e  f o l l o w i n g  c l e a r l yP l e a s e  f i l l  i n  t h e  f o l l o w i n g  c l e a r l yP l e a s e  f i l l  i n  t h e  f o l l o w i n g  c l e a r l y     

C u s t o m e r  N u m b e r   

A c c o u n t  N a m e  

A d d r e s s  

 

T e l e p h o n e  #  Fax # 

P l e a s e  c i r c l e  f r o m  t h e  f o l l o w i n g  r e a s o n ( s )  o f  r e t u r n / e x c h a n g e :  

� I n c o r r e c t  i t e m  r e c e i v e d   

� “ D O A ”  ( d e a d  o n  a r r i v a l )  

� D e f e c t i v e  U n i t ( s )     

Item Model 
(IMEI Number) 

Description of Problem: 
  

Warranty Status: 
(Is unit in warranty?) 

Talk 
Time: 

       

       

       

       

Total Amount: $ 

 

Order #__________________ Sold By: ___________________ RMA Approved By:______________________ 

RMA Number: 

** DEFECTIVE UNITS MUST BE SHIPPED TO CORPORATE OFFICE** 

1400 Ave Z #303, Brooklyn NY 11235 | Tel: (718) 715 4973 Fax: (347) 223 5951 
Defective merchandise must be shipped out within 3 (three) days of calling.  The RMA number must be displayed on the shipping label of box 
containing goods. Do NOT mark the actual box of the phone. Products returned without RMA number, or with an expired RMA number will 
be refused. SnH Wireless is not responsible for any shipping charges for products being returned back to us. Please include a copy of invoice 

and RMA slip in the box.  
SnH Wireless will not be responsible for shipping to or from our company for goods out of warranty.  

You will be billed for repair or replacement charges for out of warranty units 

P L E A S E  F A X  B A C K  T O  ( 3 4 7 )  2 2 3  5 9 5 1  


